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MHOJOKEHHME
00 OKA3aHNH IVIATHBIX AOMOJHUTEIbHBIX 00PA30BATEILHBIX YCJIYT B
qOY A0 «JTaxa»

1. O0mue mooKeHHus

1.1. Hacrosimmee Ilonoxenne «O6 Oka3aHWU TUTATHBIX AOMOJHHUTENBHBIX 00Pa30BaTENbHBIX yCIyry (nanee
— Ionoxenue), 8 HOY ATIO «Jlaga» pa3paboTaHO B COOTBETCTBUU:

- ¢ I'paxxnanckum koaexkcom P@;

- ¢ «3akoHoM 00 obpazoBanuu B Poccuiickoii @eneparummy», Ne 273 @3 ot 21.12.12r;

- ¢ [locranosnenuem IIpaButenscTBa ot 15 aBrycra 2013 r. N 706 «O6 yrBepknenuu [IpaBun okazanus
IUTATHBIX 00Pa30BaTENbHBIX YCIYT.

1.2. ITonsTus, ucnonb3yemsle B HacTosieM llonoxenun:

«3aKa3uuk» - (usmdeckoe W (WIM) IOPUAMYECKOE JIMLO, UMEKINee HaMEPEeHHE 3aKa3aTb JINOO
3aKa3bIBAIOLIEE TUIATHBIE O0Pa30BATEIbHBIC YCIYTH IS ce0s1 MITH MHBIX JIUL Hda OCHOBAHHUHU JIOTOBOPA;

HUCTIONHHUTEIb» - OpraHU3alus, OCYIIECTBIBIOMAs 00pa3oBaTEIbHYIO  JESITEIBbHOCTD |
NPEAOCTABIISIONIAS TJIATHBIE 00pa30BaTEebHBIC YCIYTH 00yYaromemMycs,

«HEIOCTATOK IUIATHBIX O0pa30BATENbHBIX YCIYT» - HECOOTBETCTBUE IUIATHBIX 00pa30BaTENbHBIX
yCeIyr wind o0s3aTelbHBIM TPeOOBAHMSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIGHHOM WM
NOpsiIKEe, WM YCJIOBUSIM fAoroBopa (ImpU HMX OTCYTCTBUM WJIM  HETIOJNHOTE YCJIOBHHA OOBIYHO
NPEAbsBISEMBbIM TPEOOBAHUAM), WIIM LIEJSIM, U1 KOTOPBIX IUIATHBIE OOpa3OBaTeNbHBbIE YCIYTH OOBIYHO
UCTIONB3YIOTCS, WM LEJSIM, O KOTOPBIX HCIIOJHHUTEIb OBbUI IMOCTABIEH B M3BECTHOCTb 3aKA3UHUKOM IPH
3aKJIFOYEHHH JOTOBOpPA, B TOM 4YHCIE OKa3aHUS HMX HE B MOJHOM OObeMe, NpPeayCMOTPEHHOM
00pazoBaTeNbHBIMU MPOTrpPaMMaMH (JaCThIO0 00pa30BaTEIbHON MPOrPaMMBI),

«oOyHaromuiics» - GU3NIECKoe JINIO, OCBaNBarOIIee 00Pa30BATENBHYIO MPOrPAMMY;

«TJIaTHBIE O0pa3oBaTENbHBIE YCIYyTH» - OCYLIECTBICHHE OOpPa3OBaTENbHON MAEATENbHOCTH 110
3alaHMsIM U 32 CUET CPENCTB (U3NYECKUX M (MJIM) FOPUAMYECKUX JIML MO JOroBopaM o0 oOpa3oBaHUH,
3aKJIF0YaeMbIM MPU TIpueMe Ha o0y4eHwe (anee - ToroBop),

«CYLIECTBEHHBIH HEIOCTATOK IUIATHBIX 0OPa30BATENbHBIX YCIYD» - HEYCTPAHUMBIA HEOCTATOK, WJIN
HEIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHeH 0e3 HeCOpa3MEepHBIX PACXOJ0B HIIH 3aTPaT BPEMEHH, HITH
BBISIBJISIETCSI HEOAHOKPATHO, WJIM TPOSIBISIETCS BHOBb IOCJE €r0 YCTPAHEHHWs, WU Jpyrue TNomoOHbIe
HEIOCTaTKH.

1.3 HOY JIIO «Jlaga» mnpenocTaBisieT MOMOJHHUTENbHbIE YCIYTM B LENsX HauOoJiee TOJHOTO
yIIOBJIETBOPEHHsI 00Pa30BaTENbHBIX MOTPEOHOCTEH HAceNeHUs W opraHu3auuid. Bo3MOXKHOCTH OKa3aHus
JOTOJHUTEIBHBIX YCIYT MPEIyCMOTPEHA B yCTaBe 00pa3oBaTeIbHON OpraHU3alyy.

1.4. IlnaTHbie 0Opa3oBaTENbHbIE YCIYTH HE MOTYT OBITH OKa3aHbI BMECTO OOPa30BATEIbHOM eI TEIbHOCTH,
(uHaHCOBOE OOecreYeHne KOTOPOH OCYINECTBISIETCS 32 CUET OFOIKETHBIX aCCUTHOBAaHUH (henepalibHOro
Orokera, Or0mkeToB cyOpekTOB Poccuiickoit @enepannu, MecTHBIX OromkeToB. CpencTsa, MoyyueHHbIE
UCTIOJIHUTENSIMH TIPU  OKa3aHUHM TaKHX IUIATHBIX OOpPa30BaTENIbHBIX YCIIYT, BO3BPAILAIOTCS JIMLIAM,
OTJIATUBLINM 3TH YCIYTH.

1.5. HOVY IO «Jlama» ocyuiecTBiisieT 00pa30BaTENbHYIO AESITEILHOCTD 32 CUET CPEACTB (PU3MUECKHX U
(M) FOPUONYECKUX JIHLL

1.6. lononHuTENbHBIE 00Pa30BATEIbHBIE YCIYTH MOTYT OKa3bIBATHCS TOJBKO C COTJIACHS MX IMOJIy4aTelIs..
OTka3 3aka34yka OT MpeIIaraéMbIX €My IUIATHBIX OOpa30BATENbHBIX YCIYT HE MOMKET OBITh MPUUYUHON
U3MEHEHUs1 00bEeMa 1 YCJIOBHH yIKe MPENOCTABISIEMbIX €My HCIIOJIHUTENIEM 00pa30BaTeNbHbIX YCIYT.

1.7. HOY HIIO «Jlama» obs3ana obecreunTh 3aKa3uuKy OKa3aHHE TUIATHBIX O0pa30OBATENbHBIX YCIYT B
NOJJHOM O0BEME B COOTBETCTBUM C OOpa3OBaTENbHBIMH NpOrpaMMaMi (YacThiO 0OOpa3oBaTENbHOMN
MPOTPAMMBbI) U YCIOBHSIMH JJOTOBOPA.

1.8. HOY MITO «Jlama» BIpaBe CHU3UTH CTOMMOCTbD TUIATHBIX 00Pa30BaATEIbHBIX YCIIYT MO TOTOBOPY C
YUETOM TMOKPBITUSI HEJOCTAIOIIEH CTOMMOCTH TUTATHBIX 00Pa30BaTENbHBIX YCIYT 3a CUET COOCTBEHHBIX
CPEACTB UCTIOJHUTEISA, B TOM YHUCIIE CPENCTB, MONTYyUYEHHBIX OT MPHHOCALIEH HOXO NesITEIbHOCTH,
TOOPOBOJIBHBIX MOYKEPTBOBAHNH M LENIEBBIX B3HOCOB (pr3nuecKnx u (MiH) ropuandeckux Jul. OCHOBaHUS
U TOPSZIOK CHUYKEHUS] CTOMMOCTH TUIATHBIX 00Pa30BaTENbHBIX YCIYT YCTAHABIUBAIOTCS JIOKAIBHBIM
HOPMATHUBHBIM aKTOM U TOBOJSITCS 1O CBEACHUS 3aKa3unKa U (M) 00y4daromerocs.

1.9. VBenmudyeHue CTOMMOCTH IUIATHBIX OOPa30BaTENbHBIX YCJIYT TOCHE 3aKJIOUEHHUS IOrOBOpa He
JOIMYCKAeTCsl, 38 MCKJIIOYSHUEM YBEJIHMUEHHs] CTOMMOCTH YKa3aHHBIX YCIIYT C YYETOM YPOBHSI MH(JISIINY,



MPEeIyCMOTPEHHOIO OCHOBHBIMH XapaKTEPUCTUKAMU (eepanibHOro OroKeTa Ha odepenHON (PUHAHCOBBIN
rOJl U MJIAHOBBIN MEPHUO.

1.10. B nactosimee [lojoxkeHne MOTryT ObITH BHECEHBI, MO Mepe HEOOXOAMMOCTH, COOTBETCTBYIOIIHE
W3MEHEHUS U JONOJIHEHUS.

2. Iopsiaok oxka3aHusi NUIATHBIX AONOJHUTEIbHBIX 00PA30BATEJBLHBIX YCJIYT

2.1. Ha oka3zaHWe TUIATHBIX JOMOJHHUTEIBHBIX OOPA30BATENbHBIX YCIYT COCTABJSIETCS KaJIbKYJISIIHUS
CTOMMOCTH OOY4YE€HHs B pacdyeTe Ha OJHOTO Moy4aressi 3Toi yeinyru. CMeTa pacCUUTBIBAETCS B LIEJIOM Ha
rpymIy TMOJydaTesied OJHOTO BUAA YCIYTHd M 3aT€M OIMPEAENSIeTCs] LIEHa OTASIbHON YCIyTH Ha KaXKIOro
MOJTy4aTels.

Kanpkynamusi MOXKET pacCUUTHIBATHCA MO KOMIUIEKCY AOTOMHHUTENBHBIX YCIYT, OCYIIECTBISIEMBIX B
TaHHOM 00pa30BaTENbHON OPraHU3aLIUH.

HOY AITO «Jlana» obsi3aHa 03HAKOMUTH TIOJTy4daTeNiel JOMOHUTEBHON YCIYTH C KATbKYJISUEH B LEI0OM
B pacyeTre Ha OJHOTO MOJYyYaTessl.

Kanbkymsiius paspabatbiBaercst OyxraiarepoM U yTeep:kaaercs JAupekropom

JomyckaeTrcst orutata yCiayr B JIOTOBOPHBIX II€HaX, B COOTBETCTBHUH C KOHBIOHKTYPOH crpoca H
MPEIJIOKECHHUSI.

2.2, Co3ngaTh yCJOBHS ISl MPOBEAEHUS NOMOJHHUTENBHBIX YCJIYT B COOTBETCTBHH C JEUCTBYIOIIUMH
CaHWUTAPHBIMH MPABUJIAMH U HOPMaMHU.

2.3. ObecneunTh KaapOBbIH COCTaB U OQOPMHUTH TPYAOBBIE TOTOBOPHI HITH MPUKA3BL.

JInst BBITIOJIHEHUST PabOT MO OKA3aHUIO MOMOJHHUTENbHBIX YCIYT MOTYT TPUBJIEKATHCS KaK OCHOBHBIC
COTPYOHUKU 00Pa30BaTENIbHON OPraHU3alMu, TaK U CIICIUATUCTDI U3 IPYTHX OPraHU3aIHH.

2.4, W3nath mpuKa3 PyKOBOAHUTENsT OOpa30BaTENbHONH OpPraHHM3alMH OO0 OpPraHHM3AIUH JOMOJHUTEbHBIX
ycIIyT B 00pa3oBaTeNIbHON OPraHU3alny, B KOTOPOM OTPEAETUTS!

- OTBETCTBEHHOCTb JIHLI;

- COCTaB YYaCTHUKOB;

- opraHu3auuo paboThl MO MPEAOCTABICHHUIO NOTOJHUTENBHBIX YCIYTr (pacrucaHue 3aHSTHH, ydeOHbIN
TUIaH, KaJeHIapHbIA rpaduk U T.1.),

- IPUBJIEKAEMBbIN MTPENOAABATENbCKUN U aAMUHUCTPATUBHBIN COCTAB.

2.5. VrBepauth yueOHbBIN MIaH, y4eOHYIO IPOrpaMMy, KaJbKyJSLHIO, IITATHOE PACIUCAHUE, CITyKeOHbIe
UHCTPYKIUH.

2.6. OopMuTh TOrOBOP C 3aKa3UMKOM HA OKa3aHUE TOMOJHUTENbHBIX 00Pa30BaTEIbHBIX YCIIVT.

2.7. HOY IO «Jlaga» mo TpeboBaHUIO 3aka3dyuka OOsi3aH IO 3aKJIOYEHHs JOTOBOpPA U B MEPUOI €ro
NeUCTBUSI TPENOCTaBIISITh 3aKa34MKy JOCTOBEPHYIO MH(pOpManuio o cebe u 00 OKa3hIBaeMBIX IIATHBIX
00pa3oBaTeNbHBIX yCayrax, 00eCneYrBarIy0 BO3MOKHOCTD UX MPABHIIBHOTO BHIOOpPA.

3. Ilopsinok mosy4eHHsI U PACXOAOBAHHUSA CPEACTB.

3.1. JlonoJHUTENbHBIE YCAYTH B COOTBETCTBUU ¢ nocTaHOBJeHUEM [IpaBurensctea P® ot 7.03.95 Ne 239
«O Mepax 1o yIopsiHOYEeHUIO TOCYAaPCTBEHHOTO PEryJIHpPOBaHuUs eH (TapudoB)» HE BXOAAT B MEPEUCHb
YCIIYT, LIEHBl Ha KOTOPBIE PEryJIUPYIOTCS HA TOCYAaPCTBEHHOM YPOBHE WIIH YPOBHE CyObekTa PD.

3.2. Jloxoapl OT OKa3aHMsl JONOJHHUTENBHBIX U HMHBIX YCIYI IOJHOCTbIO HWHBECTHUPYIOTCS B JaHHYIO
00pa3oBaTENbHYIO OPTaHU3ALUIO B COOTBETCTBUU CO CMETOH PacXOOB.

33. HOY MIIO «Jlama» BmpaBe MmO CBOEMY YCMOTPEHHIO pacxoOAOBaThb CPENCTBA, MOJIy4YEHHbIE OT
OKa3aHUs JIONOJHUTENBHBIX U UHBIX YCIYI B COOTBETCTBHUU CO CMETOI JOXOMOB M Pacxo/OB Ha OKa3aHUe
TUTATHBIX 00Pa30BaTENbHBIX YCIIYT.

3.4. HOVY HIIO «Jlaga» BrnpaBe NpuBJeKaTb CIELMAIUCTOB JUIsl OKAa3aHUsS AOIOJHUTENbHBIX YCIYT Ha
KOHTPaKTHOH OCHOBE M OCYLIECTBIIATh OIIATy TPyZa Ha JOTOBOPHOI OCHOBE.

3.5. Onnara MONOJHUTENBHBIX YCIYT MOTPEOUTENIMH MOXKET MPOU3BOIUTECS MO OE3HATUYHOMY Pacyery.
besnanuuHble pacdeThl OCYIIECTBISIOTCS 4epe3 OaHKH W CPEACTBA 3aUUCIAIOTCS HA PACUETHBIM CUET
00pa3oBaTENBbHOTO YUPEIKICHHS.

[TonyueHHble (QUHAHCOBBIE CPEACTBA SIBISIFOTCS COOCTBEHHOCTBIO YUPEKIEHUS W PACXOAYIOTCS
CaMOCTOSITEJIbHO.

3.6. Pazmep u ¢dopmMa AomaTel pyKOBOIUTEIO 3a OPTAHU3AIMIO TOMOJHUTENBHBIX YCIYT U KOHTPOJIb TIO
UX OKa3aHUIO OMNpPENeNIIOTCS YYpenuTesieM O0pa3oBaTEeNbHOIO VUPEKIACHUs, [aHHBIE PacXOJbl
BKJIFOUAIOTCS] B COCTaB 3aTpar.



4. OTBercTBeHHOCTh HOY JII1O «JIaga» 3a AeATEIbHOCTD MO OCYIIECTBJIEHHIO A0MOJHUTEIbHBIX
yCJayr.

4.1. 3a HeucnonHeHHe MO0 HEHAIJIEXKAIlee HMCIIOJHEHHE OO0s3aTeNbCTB MO JTOTOBOPY HCIOJHHUTENb U
3aKa34MK HECYT OTBETCTBEHHOCTb, IPENYCMOTPEHHYIO IOrOBOPOM M 3aKOHOAATENBbCTBOM Poccuiickon
®enepanuu.

4.2. Ilpu oOHapyKeHWU HEAOCTATKAa IUIATHBIX OOpPA30BATENbHBIX YCIYT, B TOM YHCJIE OKa3aHHs MX HE B
NoJJHOM 00BeMe, MPEeOyCMOTPEHHOM OO0pa3OBaTENIbHBIMU MporpaMMaMu (4acTeio 00pa3oBaTEeIbHOM
MpOrpaMMbl), IO BUHE UCTIOJHUTEJIS, 3aKa34HK BIPaBe MO CBOEMY BbIOOPY MOTpeOOBaTh:

a) 6e3BO3ME3THOTO OKa3aHUs 00pa30BATENBHBIX YCIIVT,

0) copasmMepHOro yMeHbIIEHHsI CTOMMOCTH OKa3aHHBIX IJIATHBIX 00Pa30BaTENbHBIX YCIVT;

B) BO3MEILUEHHUs TMOHECEHHbIX MM pAaCXOAOB MO YCTPAHEHHIO HEJOCTATKOB, OKA3aHHBIX IUIATHBIX
00pa30BaTeNIbHBIX YCIYT CBOMMHU CHJIAMH HJIH TPETbUMH JTHLIAMH.

4.3. 3aka34uK BIOpaBe OTKa3aTbCs OT HCIOJHEHHs JOroBOpa M MOTPeOOBaTh MOJHOTO BO3MEILEHHSI
yOBITKOB, €CJIU B YCTaHOBJICHHBI JOTOBOPOM CPOK HENOCTATKH IUIATHBIX OOPa30BaTENbHBIX YCIYr He
yCTpaHeHbI HCIIOJHUTEJIEM. 3aKa3uMK TaKKe BIPAaBE OTKA3aThCs OT HCIOJHEHHs] JOrOBOpA, €CIH UM
OOHapy’ke€H CYLIECTBEHHbI HEIOCTATOK OKA3aHHBIX IUIATHBIX O00pa30BATENbHBIX YCIYT WM HHbIE
CYIIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBHIA JOTOBOPA.

4.4, Ecnu UCTONHUTENb HAPYLIMJI CPOKH OKA3aHHUs TUIATHBIX 0Opa30BATENbHBIX YCIyr (CPOKH Hadanga u
(M) OKOHYAHUS OKA3aHUS IJIATHBIX 00pa30BATENbHBIX YCIYT U (MJIH) MPOMEKYTOYHBIE CPOKH OKa3aHHSI
TUIATHOH OOpa3oBaTeNbHON YCIyrH) JHOO €CiIM BO BpPeMs OKa3aHWs IUIATHBIX OOpa30BaTENbHBIX YCIyT
CTaJIO OUEBUIHBIM, YTO OHHM He OYyIyT OCYLIECTBJIEHBI B CPOK, 3aKa34HK BIIPABE MO CBOEMY BBIOOPY:

a) HA3HAYUTbh HCIIOJIHUTENIO HOBBIA CPOK, B TEYEHHE KOTOPOrO HCIOJHUTENb AOJUKEH MPUCTYIUTh K
OKA3aHUIO TUIATHBIX O0Pa30BATENbHBIX YCAYT W (MJIM) 3aKOHYUTh OKa3aHHe IJIATHBIX OOpa3OBaTENbHBIX
yCaIyr,

0) mopy4uTh OKa3aTh IUIATHbIE OOpa3OBaTENbHBIE YCIYTM TPETHHUM JIMLAM 3a pPa3yMHYK LEeHy H
noTpedOBaTh OT HCIIOJNHUTENS] BO3MEIIEHUS IOHECEHHBIX PACXO/IOB,

B) MOTPeOOBAaTh YMEHBLICHUSI CTOUMOCTH IIJIATHBIX 00Pa30BATEIbHBIX YCIYT;

I') paCTOPTHYTh IOTOBOD.

4.5. 3aka3uuk BrpaBe MOTPeOOBaTh MOJHOIO BO3MELICHUS] YOBITKOB, MPUYHHEHHBIX €My B CBSI3H C
HapyllIeHHeM CPOKOB Hauasa U (MJIM) OKOHYAHUSI OKa3aHUs MJIATHBIX 00pa30BaTeNbHBIX YCIYT, a TAKIKE B
CBSI3HM C HEZOCTATKAMM IUIATHBIX 00Pa30BaTebHbIX YCIYT.

4.6. Tlo MHMLMATUBE MCIOJHUTENSI JOTOBOP MOXKET OBITh PACTOPTHYT B OJHOCTOPOHHEM IMOpPSIIKE B
CJIEYIOLIEeM Cllydae:

a) mo mpodecCHoHabHON 00pa3oBaTepbHONM mnporpamMMme (4acTh OOpa30BATEIbHOW MPOTPAMMBI)
00si3aHHOCTE MO JOOPOCOBECTHOMY OCBOGHHMIO TakOW OOpa3oBaTeNbHONW TMPOrpaMMbl  (YacTH
00pazoBaTebHON MPOTrPaMMbI) M BBITIOJTHEHUIO Y4eOHOTO TUIAHA,

B) YCTaHOBJICHHE HAPYLICHHUS MOPSAKA MPHEMa B OCYLIECTBISIFOIIYIO OOpa30BATENbHYIO NESTEIbHOCTD
OPTaHU3ALHIO, MTOBJICKIIETO 110 BUHE 00YUAIOIIEerocs: ero He3aKOHHOE 3a4MCIIEHHIE B 3Ty 00pa30BaTENIbHYIO
OpPTaHU3aLHIO;

I') MPOCPOYKA OIJIATHI CTOMMOCTH TIATHBIX 00Pa30BaTENIbHBIX YCIYT,

1) HEBO3MOXKHOCTb HAJUIEXKAIEr0 MCIOMHEHUsI O0SI3aTENbCTB MO OKA3aHMIO TUIATHBIX 00Pa30BaTENbHBIX
yCIIyT BCIEACTBHE AeicTBU (Oe3aeficTBIs) 00y4daromerocs.



